
Bid Details/�बड �ववरण

Bid End Date/Time/�बड बंद होने क� तार�ख/समय 24-06-2023 18:00:00

Bid Opening Date/Time/�बड खुलने क� तार�ख/समय 24-06-2023 18:30:00

Bid Offer Validity (From End Date)/�बड पेशकश
वैधता (बंद होने क� तार�ख से) 80 (Days)

Ministry/State Name/मं ालय/रा!य का नाम Ministry Of Heavy Industries And Public Enterprises

Department Name/�वभाग का नाम Department Of Heavy Industry

Organisation Name/संगठन का नाम Andrew Yule Company Limited

Office Name/काया%लय का नाम Tea Division

Total Quantity/कुल  मा ा 1

Item Category/मद केटेगर�  The Export Management Agency

BOQ Title/बीओ)यू शीष%क Tea and Coffee

Minimum Average Annual Turnover of the
bidder (For 3 Years)/�बडर का ,यूनतम औसत वा�ष%क
टन%ओवर (3 वष/ का)

10 Lakh (s)

Years of Past Experience Required for
same/similar service/उ,ह�ं/समान सेवाओं के  िलए
अपे45त �वगत अनुभव के  वष%

3 Year (s)

MSE Exemption for Years of Experience and
Turnover/ अनुभव के  वष/ से एमएसई छूट  No

Startup Exemption for Years of Experience
and Turnover/ अनुभव के  वष/ से 8टाट%अप छूट  No

Document required from seller/�व9ेता  से मांगे
गए द8तावेज़

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Past Performance/�वगत ;दश%न 50 %

Bid to RA enabled/�बड से <रवस% नीलामी स=9य =कया No

Type of Bid/�बड का ;कार Two Packet Bid

 

Bid Number/बोली 9मांक (�बड सं>या):
GEM/2023/B/3569615

Dated/=दनांक : 14-06-2023

Bid Document/ �बड द8तावेज़
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Time allowed for Technical Clarifications
during technical evaluation/तकनीक� मूFयांकन के
दौरान तकनीक� 8पHीकरण हेतु अनुमत समय

2 Days

Inspection Required (By Empanelled
Inspection Authority / Agencies pre-
registered with GeM)

No

Estimated Bid Value/अनुमािनत �बड मूFय 2000000

Evaluation Method/मूFयांकन पIित Total value wise evaluation

Bid Details/�बड �ववरण

EMD Detail/ईएमड� �ववरण

Advisory Bank/एडवाईजर� बKक AXIS BANK LTD

EMD Amount/ईएमड� रािश 20000

ePBG Detail/ईपीबीजी �ववरण

Required/आवMयकता No

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./जेम क� शत/ के अनुसार ईएमड� छूट के इOछुक �बडर को संबंिधत केटेगर� के िलए �बड के साथ वैध समिथ%त द8तावेज़ ;8तुत करने है।
एमएसई केटेगर� के अतंग%त केवल व8तुओं के िलए �विनमा%ता तथा सेवाओं के िलए सेवा ;दाता ईएमड� से छूट के पा  हK। Rयापा<रयS को इस नीित के
दायरे से बाहर रखा गया है।

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./ईएमड� और संपादन
जमानत रािश, जहां यह लागू होती है, लाभाथT के प5 मU होनी चा=हए। 

Beneficiary/लाभाथT : 
Dy. General Manager (Supply Chain/Materials)
TEA DIVISION, Department of Heavy Industry, ANDREW YULE COMPANY LIMITED, Ministry of Heavy Industries and
Public Enterprises
(Shantanu Boral)

Splitting/�वभाजन

Bid splitting not applied/बोली �वभाजन लागू नह�ं =कया गया.

Reserved for Make In India products

Reserved for Make In India products Yes

MSE Purchase Preference/एमएसई खर�द वर�यता

MSE Purchase Preference/एमएसई खर�द वर�यता Yes
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1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st March
of the previous financial year, should be as indicated above in the bid document. Documentary evidence in the
form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant / Cost
Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the date
of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria. 
2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU / Public Listed Company for number of Financial years as indicated above
in the bid document before the bid opening date. Copies of relevant contracts to be submitted along with bid in
support of having supplied some quantity during each of the Financial year. In case of bunch bids, the category of
primary product having highest value should meet this criterion. 
3. Bid reserved for Make In India products: : Procurement under this bid is reserved for purchase from Class 1 local
supplier as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to
time and its subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products.
However, eligible micro and small enterprises will be allowed to participate. The minimum local content to qualify
as a class 1 local supplier is denoted in the bid document. All bidders must upload a certificate from the OEM
regarding the percentage of the local content and the details of locations at which the local value addition is made
along with their bid, failing which the bid is liable to be rejected. In case the bid value is more than Rs 10 Crore,
the declaration relating to percentage of local content shall be certified by the statutory auditor or cost auditor, if
the OEM is a company and by a practicing cost accountant or a chartered accountant for OEMs other than
companies as per the Public Procurement (preference to Make-in -India) order 2017 dated 04.06.2020 . In case
Buyer has selected Purchase preference to Micro and Small Enterprises clause in the bid, the same will get
precedence over this clause. 
4. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference, the bidder must be the manufacturer of the offered
product in case of bid for supply of goods. Traders are excluded from the purview of Public Procurement Policy for
Micro and Small Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offered
Service. Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the
offered product or service. If L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 15%
(Selected by Buyer)of margin of purchase preference /price band defined in relevant policy, such Seller shall be
given opportunity to match L-1 price and contract will be awarded for 25%(selected by Buyer) percentage of total
QUANTITY. 
5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of quoted
prices which would be determined by the buyer based on its own assessment of reasonableness and based on
competitive prices received in Bid / RA process. 
6. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 50% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant contracts
(proving supply of cumulative order quantity in any one financial year) to be submitted along with bid in support
of quantity supplied in the relevant Financial year. In case of bunch bids, the category related to primary product
having highest bid value should meet this criterion. 

The Export Management Agency

(Minimum 50% Local Content required for qualifying as Class 1 Local Supplier)

Technical Specifications/तकनीक� �विश�Hयाँ 

Specification Document View File

BOQ Detail Document View File
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2023/6/14/ema-14_06_23_2023-06-14-16-04-11_236a416dde184c150c8b2e5eee2576f1.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2023/6/14/boq_item_sample_file-9_2023-06-14-16-04-11_6e707cbad34845edb693aaf2bddeee2a.csv


Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/परे�षती/<रपो=टXग अिधकार� and/ तथा Quantity/मा ा

S.No./9.
सं.

Consignee
Reporting/Officer/

परे�षती/<रपो=टXग
अिधकार�

Address/पता Quantity/मा ा Delivery Days/=डलीवर� के
=दन

1 Shantanu Boral 700001,8, Dr. Rajendra Prasad
Sarani 1 15

Buyer Added Bid Specific Terms and Conditions/9ेता  Zारा जोड़� गई �बड क� �वशेष शत\

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up to
25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 25% of the contracted  quantity during the currency of the contract
at the contracted rates. Bidders are bound to accept the orders accordingly.

2. Generic

Bidder shall submit the following documents along with their bid for Vendor Code Creation:

 a. Copy of PAN Card.

 b. Copy of GSTIN.

 c. Copy of Cancelled Cheque.

 d. Copy of EFT Mandate duly certified by Bank.

3. Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

ANDREW YULE & CO. LTD.
payable at
Kolkata
.
Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

4. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

A.   Scope of Work / Technical Specification
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The Export Management Agency (MARKETING AGENT / AGENCY) interested in 
acting as an Agent / Agency for the export of AYCL bulk teas will have to exec
ute the following tasks while abiding with the undermentioned conditions:
 
1.      Teas will be billed and exported in AYCL’s name and payments shall be m

ade to AYCL directly.
2.      The MARKETING AGENT / AGENCY marketing team will be responsible for s

ending samples to the prospective buyers and generate the orders. The sai
d samples shall be provided by AYCL based on the terms of the contract.

3.      Any orderwill be confirmed only after receiving AYCL’s consent for quantit
y and price.

4.      The Agent / Agency must provide AYCL with logistics and documentation a
ssistance for exports when required.

5.      The MARKETING AGENT / AGENCY shall facilitate payment from the buyer 
for all teas booked for exports within the stipulated time.

6.      The MARKETING AGENT / AGENCY will be paid service charge which shall b
e defined in the terms of the contract to be quoted at the time of finalisatio
n of the contract. The said Service Charges will be billed by the MARKETIN
G AGENT / AGENCY and paid only after the full & final payment is settled wi
th the buyer.

7.      The service charge will be payable to the Agent / Agency only on those ov
erseas engagements which have been facilitated by the Agent / Agency.

8.       The Agency Charges quoted by the bidders has to be lowest and below 2% OF THE INVOICED VA
LUE,excluding the duties and taxes.The  bidders will be  finally offered to match the L-1
bid and can qualify as an Export Agent/Agency if they agree to the said terms.

 

B.      General Terms & Conditions
The special Terms and Conditions (if any) will be case specific and following 
general conditions will be applicable to the agencies empanelled/engaged. H
owever, a formal agreement will be executed with the successful bidder for s
elling the packet tea in the designated locations as stated above.

 
1.      Taxes, Payment Terms etc.:

Parties shall pay all relevant Taxes to appropriate Govt. agencies and the C
ompany shall not be responsible for any failure to do so.
 

2.      Unauthorised Blending:
Any unauthorised Blending, selling or packaging of AYCL Teas is strictly pro
hibited.
 
 

3.      Liability:
The Company (AYCL) shall not be responsible for any payment against man
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power and any promotional activities for marketing the teas carried out by t
he agency without prior approval of the company.
 

4.      Confidentiality:
Information provided under this Notice and subsequent Tenders for Enga
gementis confidential and neither Party shall at any time either during th
e association or at any time thereafter divulge either directly or indirectly
to any person and or entity in any manner (except if such information is a
sked for vide a written order issued by a Court of Law or a jurisdictional G
ovt. Authority), disclose any Information that the Other Party may acquire
during the course of such association concerning the Other Party’s busine
ss, property, contract, trade secrets, employees/office bearers, clients or 
affairs.
 

5.      Indemnification and Arbitration:
The selected applicant shall indemnify AYCL (including AYCL’semployees/
office bearers) for any damage, which may occur due to breach or non-co
mpliance by such agency of any condition of this notice and/or a particula
r engagement.
In case of any dispute arising between the parties, effort will be first mad
e to settle the dispute by amicable settlement through discussion/negotia
tion, failing which the dispute may be referred to Arbitration. The Chairm
an & Managing Director of AYCL will be the sole authority to appoint the S
ole Arbitrator and the Arbitration process will be followed according the A
rbitration and Conciliation law then in force in India. Decision of such Arbit
rator will primarily be binding on both the parties, however without preju
dice to their any other legal right. The venue of the Arbitration will be in K
olkata.
 

6.      Cancellation of Engagement:
AYCL shall cancel the agreement with the agency at any time, if it is foun
d that, the party has violated or failed to comply with any condition of this
Notice and/or of any subsequent Tender/Engagement Order for engagem
ent or has fallen short of any Minimum Eligibility Criteria as mentioned in t
his Notice. For similar reasons, AYCL may also declare pre-matured termi
nation of any engagement as well as for applicability of any other termina
tion clause as may be mentioned in a Tender/Engagement Order.
 

7.      Survival and Severability:
In the event of the Cancellation /or Termination of Agency, as the case 
may be, of, the Terms and Conditions related to “General terms and con
ditions” shall survive and continue in effect and shall ensure to the bene
fit of and be binding upon both the Parties, their successors and assigns.
Also each of the conditions mentioned in this Notice is separate and sev
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erable from the others. That is, any provision, which is invalid or unenfor
ceable for any reason, shall be ineffective to the extent of such invalidity
or unenforceability, without affecting in any way the rMarketing Agent / 
Agencyining provisions hereof.
 

8.      Force Majeure:
               AYCL may decide to incorporate an appropriate clause in this regard in 

subsequent Tender(s) for Engagement, if so needed.
 

9.      Conflict of interest:
The empanelled Agency, if engaged for any particular assignment, shall 
strictly avoid conflicts with other assignments/jobs or their own corporat
e interest and shall disclose to AYCL all actual and potential conflicts tha
t exist, arise or may arise in the course of performing the assignment, af
ter it becomes aware of that conflict.
 

10.  Other Conditions :
·      This Notice does not constitute any commitment of engagement for an

y assignment, on the part of the AYCL.
·      AYCL shall have the right of sole discretion to allocate Dealership for a

ny area to one or more parties for better market reach, as deemed fit b
y the Company.

·      AYCLshall have the right to reject all or any of the RFPs received
against this Notice and/or any Offer/Quotation received against any sub
sequent Tender, without assigning any reason for the same.

 

C.   Eligibility Criteria
The responding agencies in this regard need to fill up and submit all
documents as mentioned in the Table below, as well as, all pages of 
this Notice (as token of acceptance of terms and conditions) duly sig
ned with agency’s office seal.

 

Sl.No. Minimum Eligibility Criteria (MEC) Documents to be enclosed

1. The responding MARKETING AGENT / 
AGENCY must have business in India 
with appropriate tax and other admini
strative authorities. Agency could be 
Proprietor, Partnership, Private, Publi
c, etc.

Requisite Licenses / Registration Certificates
along with address proof ,copy of the PAN an
d GST to be attached.
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2. The net worth should be positive Documentary proof

3. The responding MARKETING AGENT / 
AGENCY should furnish an undertakin
g to the effect that –

·         the Company has not been black list
ed in India by any Govt. Organization/
Dept./Entity. Also it should keep AYCL
informed in writing, in case such situa
tion arises after the agency is include
d in panel.

·         No legal cases 

·         No Criminal Cases against the Comp
any or against any of its partners.

 

 

Letter of Undertaking to this effect duly sign
ed with office seal.

4 Export experience-The Agent/Agency 
should have minimum experience of 
exporting Teas for atleast three (3) y
ears with export of more than two(2) l
akhs kgs every year.

 

Relevant documentary proof like bills in sup
port of transaction has to be attached for all 
the three(3) years.

5 A brief note on the constitution /owne
rship of the MARKETING AGENT / AGE
NCY as well as available human resou
rces and Financial capability / Workin
g capital to undertake the proposed a
gency.

 

 

Audited Balance Sheet – in case of Farm

For last 3 years

 

Income Tax return – in case of Proprietor

For last 3 years

 

6 All documents submitted with the

RFP to be submitted by an authorized
official of the responding party.

 

Letter of Authorization should be enclosed

7 The bidder will quote the lowest possib
le Agency charges in % as his quote fo
r Price Bid (part-II) which any way has 
to be below 2%

All the bidders accepting to work at L-1 will  fi
nally qualify to operate as an export Agent/Ag
ency

 

 
.
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Disclaimer/अ8वीकरण

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as null
and void and would not be considered as part of bid:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process.
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the case

may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in the
bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer is
duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to such
representations.

This Bid is also governed by the General Terms and Conditions/ यह �बड सामा,य शत/ के अतंग%त भी शािसत है

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in

accordance with the laws./जेम क� सामा,य शत/ के खंड 26 के संदभ% मU भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर
;ितबंध के संबंध मU भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मU �बड देने के िलए तभी पा  होगा जब
वह �बड देने वाला स5म ;ािधकार� के पास पंजीकृत हो।�बड मU भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत
घोषणा =कए जाने व इसका अनुपालन न करने पर अनुबंध को त`काल समाa करने और कानून के अनुसार आगे क� कानूनी कार%वाई का
आधार होगा।

---Thank You/ध,यवाद---
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